
FRIENDS AND FAMILY TEST AUGUST 2016 
 

302 Responses 
 
239 extremely likely to recommend 
37 likely to recommend 
7 unlikely or likely to recommend 
8 unlikely to recommend 
10 extremely unlikely to recommend  
 
 
RESPONSES RECEIVED FROM PATIENTS 
 
Entire medical and staff very helpful. 
 
Quick fast efficient! 
 
Dr hillier is an excellent GP 
. 
Efficient and professional service from both reception and GPs. Very happy. 
 
Easy to book appointments, helpful reception staff, reassuring & kind doctors, always feel 
well looked after & listened to. 
 
It is more than meets my expectations. 
 
Hillier is a friendly yet efficient and seemingly knowledgeable physician. 
 
Swift, friendly, efficient treatment. 
 
Dr was great - a 5. So hard to book appointments when working full time brings down my 
score. 
 
The dr was polite, informative and professional. 
 
Able to usually see a Doctor in an emergency. 
 
Everyone is really nice and helpful. The NHS is a treasure, believe me, I know. 
 
Personable and professional doctor, plus appointment was on time, no waiting. 
 
Everyone excellent as usual. 
 
Quality of doctors and receptionists, closeness to our home. 
 
Because I have had such good service from all the GPS. 
 
The reception staff are always very helpful and the doctors are always very thorough..... 
 
Excellent service as usual. 
 
I was dealt with in under 30 seconds and left feeling that the consultation was cursory and 
that I'd have to make another appointment with a different doctor. 



Appointments available when I need them, good service from all doctors I've ever seen 
there. Just seen physio and that was extremely helpful too. Thanks. 
 
The kindness. Care and attention to detail from all the staff and to be actually listened to is 
my main reason for my love of this practice and am very happy. 
 
Thorough examination by physiotherapist. 
 
Excellent doctors. Super helpful receptionists always willing to help. 
 
The professional care and attention I was shown while at the practice. 
 
All members of the team working well together.  Also my GP was prepared to listen to me 
and act on what we agreed.  Thank you.   
 
Good care. 
 
Because reception staff generally make me feel welcome... 
 
Great service. 
 
I sincerely thank the Neaman Practice to look after me very well for many many years. 
Thank you. 
 
Receptionists are not very helpful. Make you feel like you are an annoyance. 
 
The GP that saw me was on time but above all he was caring and interested in resolving my 
issue. The reception staff was very helpful too. 
 
Very professional and personable reception and positive time spent with the GP. The 
Neaman Practice is always accommodating. Many thanks!!!!  
 
The negative is the absence of on-site blood testing. Can be long queues at Bart and can't 
make appointment which is difficult as I work full time.  
 
Highly skilled doctors and most fantastic service. Dr is excellent. 
 
Your doctors are patient, thoughtful and take things seriously. Best practice I've ever been 
in. 
 
Excellent extremely thorough GP Registrar. 
 
Even though we were seen with some delay, the health visitor was lovely; she took time to 
listen to us and gave us thoughtful advice. 
 
It was possible to make an appointment to see a doctor on the same day. Although he was 
behind, the wait wasn't too bad. He was clear and informative. 
 
The reception staff are consistently unfriendly. 
 
Can always get an appointment on same day I phone if I call early in morning. Also very 
friendly and helpful receptionists. 
 
Came to see Dr. She was very helpful. 
 



Very thoughtful, caring and efficient response from Dr today. 
Nice, helpful doctors. 
 
My local GP that I been going for over 9 years. Excellent doctors and staff at the Neaman 
practice. 
 
Good friendly care and attention. 
 
Because all my questions were answered. 
 
So professional and kind. 
 
Because I find visiting your practice pleasant. Everyone I meet there is friendly, efficient and 
helpful.  
 
Dr took time to listen to me about a great worry and I am grateful for his time. Thank you 
Efficient and welcoming practice. 
 
Friendly staff and doctors. Response to my emergency (bladder infection) very prompt. 
 
Doctors were able to help with all my questions. 
 
Good honest service nice staff. 
 
Pleasant and well organised Reception and highly professional medical staff. 
 
Dr  was great. Very personable and thorough. 
 
Able to see doc on the day. Sensitive consultation. Doctor is knowledgeable and engaged 
Good service, fine doctors. Could do with weekend opening for us workers though! 
 
Always a great service. 
 
All staff, reception and clinical, are superb. Thanks to them all for 25 years of great care 
Easy to book appointments and don't have to wait long to see someone. Doctors are 
thorough and explain everything. Excellent practice. 
 
Dr very personable. 
 
Being looked after. 
 
Great service, made me feel comfortable straightaway 
 
Timely, efficient and friendly service. 
 
Very efficient service and very good doctors. 
 
I guess I was expecting an NHS health check for a man of my age a blood test at least to 
screen me for diabetes or prostate cancer. 
 
The professional care and attention given by all at the practice today. 
 
It is true. You always make us welcome and feel well. 
 
The receptionist was helpful when I rang up and the nurse was efficient. 



Small, friendly practice. 
 
All round excellence. 
 
Excellent service. Lovely doctors and support staff. 
 
There is nothing bad about this surgery. Receptionists friendly and helpful and even when I 
can't see my usual GP they are all good and friendly. 
 
To let it be known that I have a very high opinion of the Neaman practice in all aspects of my 
dealings with all the staff working there. 
 
Everyone is Very professional and courteous. 
 
Dr was sympathetic and very pleasant to deal with. The receptionist was very helpful and 
efficient. 
 
Very nice helpful doc, no wait, no crowd - perfect! 
Excellent service great doctor. 
 
Efficiently run and feel very comfortable with the doctors. Link to Barts is also good as we 
live nearby. 
 
Knowledgeable, helpful and outstanding patient care from Doctor. Plus helpful & friendly 
staff. 
 
Dr is excellent. 
 
Prompt response. 
 
I’ve always had excellent service and friendly staff. 
 
All the staff are friendly extremely helpful and personable. 
 
The nurse’s services were good but very disappointed with parts of the rest of the practise 
and am awaiting contact from the practise manager. 
 
Efficient and sympathetic. 
 
The consultation gave me helpful information and advice. 
 
Complete confidence in Dr and Nurse, as well as finding the receptionists helpfully and 
friendly. 
 
I have nothing but praise for both Dr and Nurse who, in all my dealings with them, have been 
terrific in their professionalism. 
 
Got an appt on the same day for injection. Minimal waiting time and Nurse was extremely 
polite, efficient and approachable. 
 
I would like everyone in your area to know how good you are and what good service u give 
Good service and good GPs. 
 
Mostly due to reception team, I rarely see the same doctor twice, so reception are the face of 
the practice and the ones we as patients trust and build relationship with. They are amazing 



and always manager to find suitable appointment slots and give sensible answers. Love the 
Reception! 


